
 

Equalities - Cultural Confidence - Cultural Competence - Systems 
Change - Unconscious bias – Inclusion – 9 protected characteristics  
 

Nilaari TRAINING  
 

A one day training workshop for practitioners 
and students 

 
 ‘USAWA’  

                                                                *Usawa is Swahili for equality 
 

a specialist course  

in cultural confidence, competence & 
equalities 

 
Introducing Nilaari’s one day course which is being 
delivered on request to teams from statutory & 
non-statutory sectors.  
We also deliver regularly to higher education and 
further professional study students. 

 
This training guides practitioners towards a greater understanding of 
working confidently, competently and effectively with diverse client 
groups and communities, through valuing diversity and difference.  
 

 



 

We aim to inspire and empower learners to reflect on their attitudes, 
values, behavior, policies, bias and practices.  This will enable them at 
both a personal and organizational level, to develop skills and positive 
approaches to the design and delivery of inclusive and responsive 
services.  
 

Nilaari training facilitators use our long experience of working with deprived and 
excluded people from BAME and all communities, to improve mental health, reduce 
offending behaviour and support those with complex needs, to ensure that the 
training is relevant, realistic, timely and offering actual case studies from our client 
experiences.  
Many participants on our courses tell us that their past experience of Equalities/ 
Diversity training has often sadly been to be lectured at, leaving them confused and 
anxious about ‘saying the wrong thing’.  

‘USAWA’ uses small group discussions, consensus, models and visual stimuli to 
involve and engage every participant.  We build knowledge, skills, understanding 
and confidence, leaving every learner feeling equipped and competent to work 
towards inclusive practices for themselves and their organization.  

 
For further information or to book a ‘USAWA’ course for your team/ 
organisation:  
 
Nilaari Agency   184 Stapleton Road, Easton, Bristol BS5 0NZ  
Tel: 0117 9525742    or email: shelagh.hetreed@nilaari.co.uk  
 
 
‘USAWA’ course feedback:  

● The course opened my eyes to thinking beyond what you see physically 
● I will stop and ask myself if I am making assumptions 
● I learned more about other cultures and will be more upfront about asking 

service users direct questions (sensitively) and not jump to conclusions 
● More aware of discrimination and have the confidence to challenge it 

UWE Post graduate students March 17 
 

● We all have our biases that we need to question 
● Having the confidence to stand by what you believe in! 
● To realise how assumptions dominate thinking 
● Don’t judge book by the cover, get facts 
● Remain impartial until you fully understand 
● Be more open and confident to ask questions 
● Take into consideration that everyone is different and that is ok 
● To be more culturally sensitive and confident to learn more about cultures and 

religion that I’m not familiar with  
Team 1 Maples November 17 
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● Remain open and be aware of assumptions 
● Culture is fluid 
● Being uncomfortable isn’t always bad 
● Impactful, informative, challenging GOOD LEARNING! 
● More comfortable with the unknowns 
● We found that we actually knew almost nothing- but assumed much! 

BCPC staff & students  September 17 
 

● Discrimination is more prevalent 
● The impact that discrimination can have on someone’s life (case studies) 
● Different protected characteristics (Equalities Act) and how these can affect 

everyone 
● Be less judgemental! 
● Think outside the box 
● Go out of comfort zone 
● Keep evaluating and changing  

Richmond Fellowship November 17 
 
Testimonial: 
 
‘Thank you we all really enjoyed the training. There was a good balance of factual 
information, time for honest reflection and time for creative thinking. I think the 
factual stuff – e.g. stats on the percentage of people from BAME communities in in 
patient services, is really needed to fully deliver the message that “business as 
usual” will not do. I think for some learners those kinds of facts will stick in the mind 
and prompt action. It was useful to look at the uncomfortable places, the grey areas 
and the assumptions we all make on a daily basis. The point now is to move away 
from the assumptions and to work as a team on the grey areas so that we do the 
best we can for clients in all cases. Your non judgemental way of being with the 
group was clear from the start and provided a safe space for open discussion. I am 
happy for you to use this as a testimony’. 
 
Sue Walton, Team Leader, Richmond Fellowship Bristol November 2017 

 


